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“The court of appeals said all the recent 
U.S. Supreme Court jurisprudence on 
arbitration says those claims go to arbi-
tration on an individual basis and will not 
continue to be litigated,” she said.

The state Supreme Court recently an-
nounced it would review the case and 
Strickland said it could go further.

“I suspect that if we don’t prevail we will 
seriously consider seeking review at the 
U.S. Supreme Court.”

The issue is likely to remain a hot top-
ic, as the Consumer Financial Protection 
Bureau recently issued a report on con-
sumer arbitration clauses and observers 
expect a proposed rulemaking to follow 
shortly, which could further change the 
game.

“The CFPB issued a report that is not 
very enthusiastic about consumer arbitra-
tion clauses.”

— Joshua Sebold

Julia Strickland won a major victory in 
December for corporate defendants 
fighting California’s prohibitions 

against arbitrating certain consumer 
claims for public injunctive relief.

She successfully argued on behalf of 
Citibank NA that rules barring arbitration 
in claims brought under the California’s 
Unfair Competition Law and Consumer 
Legal Remedies Act are preempted by the 
Federal Arbitration Act and precedents 
set by the U.S. Supreme Court. This was 
the first appellate ruling in the state that 
clarifies how the state laws interact with 
the federal act.

Strickland convinced the 4th District 
Court of Appeal that consumer claims relat-
ed to the marketing and internal protocols 
of Citibank’s Credit Protector program 
had to go through the arbitration process 
and couldn’t even be consolidated into one 
matter. McGill v. Citibank, N.A., G049838 
(Cal. App. 4th Dist. Dec. 18, 2014).


